TIG 2010 Tentative Schedule - Subject to Change
Tuesday - January 12
4:00pm Registration 4:00-6:00 pm
7:00pm Presenter's Dinner 7:00-9:00pm
Day 1 Wednesday - January 13

7:30am 7:30-8:30am

' Breakfast / Registration

. 8:30am-9:00am
8:30am

9:00-9:15am Break

9:15am

10:30-10:45am break

10:45am - 12:15pm

Welcome/Opening - LSC President

Opening Plenary: Generational Approaches to Change - Molly French

Administrator track Tech track Lawyer track
The Integration Of Timekeeping, Case . .
Management, Accounting Systems — Emerging Trends in Technology
Can They Come Together In Harmony? < >

MIE: Presenters TBD Ron Staudt, Joyce Raby

Lunch with Helaine 12:15- 1:45 (1 hour and 30 minutes)

2:00pm - 3:30pm

3:30-3:45pm break

3:45pm - 4:45pm

Green Your IT and Reduce Costs
through Virtualization

Project Management, Tech Tools,
Managing Remote Employees

Findability Project & Knowledge
Management

Alison Paul William Guyton/Chuck Mills Brian Lawlor, Ron Staudt

Choice Management:

Tools and Techniques for making better
Choices in both the practice of law and
Organizational Management

Mission-Based Technology Planning
< >

Holly Ross
Marc Lauritsen

Dinner on Your Own




TIG Day 2

Thursday - January 14

8:00am - 9:00am

8:00-9:00am

Breakfast and Pro Se Collaboration Meeting

Website/Document Assembly

Tech track

Lawyer track

9:00am - 10:30am

Website Template Breakouts:
ProBonoNet Template
Drupal Open Source Template

PBN, NTAP, Urban Insights

10:30-10:45 Break

10:45am - 12:15pm

- _ _ _ _ _ _ _ O

Live Help or Pitiful Peter and the
Adventures of Online Chatting

Liz Keith, Vince Morris, Jeanette
Valencia, David Bonebrake, Alison
Paul

Technology Policies and Procedures
Relating to Client and Program Data
Security

Don Carder

Approaches to Online Intake

Panel of Programs
Moderated by LSC

E-discovery

Craig Ball

12:15pm-1:15pm / Lunch

1:15pm - 2:15pm

2:15-2:30 Break

2:30pm - 3:45pm

3:45-4pm Break

- __ _ _ _ _

New Features in A2J

Kate Bladow, Rachel Medina

- _ _ _ _ O

4pm - 5pm

Website Usability and
Understanding Web Analytics

Abhijeet Chavan, Urban Insights

Ignite Session - Show and Tell of Technology Projects

Jane Ribadeneyra & Liz Keith, Organizers

Strategic Planning for Telephone
Systems: How To's and Examples

Steve Green & Zahid Masood

Use of Imaging in Network
Administration and Upgrading to
Windows 7

Don Carder

Responding to the Current Economy Triage Tools,

Veterans

Vince Morris, Nan Heald, Kristin Verrill
Bristow Hardin

Pro Se Clinics and Document Assembly

Claudia Johnson, LS and Court Presenters

7:00pm - 9:00pm

TIG Conference Reception 7:00-9:00pm




TIG Day 3

Friday - January 15

8:00am - 9:00am

8:00-9:00am / Breakfast

9:00am - 10:00am

Break 10am-10:15am

10:15am - 11:00 am

Break 11am-11:15am

11:15am - Noon

Project Updates:
LSNTAP - new tools and projects
New Templates - PBN and OST

NPADO

i)

BTOP and other Funding Sources

Cynthia Vaughn
s——e—
New TIFEB Reporting and Evaluétions
Easy Grants
Next Year's Appropriations Request
Applying for a TIG grant

Noon

12:00-1:30pm / Lunch

1:30pm

Conference Ends!
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